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Abstract

Nowadays the new technology is an available, but still their role in the
public relation is ambiguity. So, in this point, we will deal this case clearly and
illustrate how the public relations use these tools, as well as knowing the

percentage of their benefit.

Our main purpose in this research to is knowing the level and the way of it
using in public relation. Add to this, the level of public relation regarding to

new media tools in public relation.

The importance of this research was an attempt to analyze the relationships
and how they interact between the new media and public relations; in addition
to knowing the mechanism of using the new media in the public administration
system in theory and analysis
Also, the importance of the research lies in the public relations section of the
public administration system in the ministries of the Kurdistan Regional
Government, according to the experience of users of the new media in the

public relations process and how to use it in order to achieve the required goals.

This study is a descriptive study; it also used the survey method to
obtain accurate information. The model of this research is the outcome of all
employees in the public relations department in the structure of ministries of
the Kurdistan Region, as there were 57 people, and the forms were distributed
and collected in the period of 11/1/2019 to 1/12/2019

As the questionnaire consisted of 17 questions, the statistical methods
were the SPSS system, which was used to analyze information and show

results.

The research consisted of three chapters: The first chapter dealt with the
research framework and its dimensions, while the second chapter included

three axes, and the new media, public relations and public administration

A



as for the third chapter, it included the field side of the research. The research

procedures dealt with analyzing information and tables through the referendum

form. As for the last, it reviewed the results and proposals. The most important
findings of the research:

1- Facebook is the most used new media in public relations by employees,

while chat comes second, and the least used tool is Podcast.

2- The majority of users participates in managing the official pages of the

institution; are not interested in those messages and comments that are sent to

them.

3- Public relations use the new media to carry out the jobs in the first degree,

to make public relations, and the research comes as a second degree.

4- The biggest impediments to public relations while using the new media are

(lack of language skills, lack of experience in new media techniques, lack of

the financial support to accelerate to improve public relations, and proficiency

technical for new media uses).

At The end, the researcher concluded some suggestions as following:

1- The institution must pay more attention to the role of public relation in order
to enlarge the activities of public relation.

2- | suggest the public relations division in all governmental institutions take
place in administration structure and allocate specific budget to manage
their functions .

3- The institution should hire specialists to improve the quality and existence

resources in a way that to increase advantages in new media.
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