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Abstract

The role of Media literacy in dealing with misinformation in social media in the Kurdistan region

This research investigates the role of media literacy in combating misinformation in social
media within the Kurdistan Region. Its primary objectives include: determining the level of
exposure of the study sample to social media and their trust in social media information, assessing
the sample's familiarity with media literacy, and understanding the role and relationship between
media literacy and misinformation.

Methodologically, this is a descriptive study employing a survey method to answer its questions
and achieve its aims. The study population consists of university students in the Kurdistan Region,
with a sample of 385 students selected using a stratified random sampling technique based on
proportion and adjustment. These students were drawn from four universities: Salahaddin
University-Erbil, University of Duhok, University of Sulaimani, and University of Halabja.

Key findings include: Regarding the characteristics and social media exposure of the study sample,
the research revealed that university students in the Kurdistan Region extensively use social media
daily, considering social networking sites as their primary source of news and information. The
results indicated that, generally, students are neutral in their trust of news and information
disseminated on social media. Concerning the concept of media literacy itself, the study population
was almost equally divided, with approximately half of the students familiar with the concept and
the other half unfamiliar. Despite variations in exposure levels, it was found that increased
exposure does not necessarily lead to a higher level of media literacy. The study clearly
demonstrated that media literacy plays a positive and direct role in developing skills for properly
dealing with misinformation.

In light of these findings, the researcher offers several recommendations and suggestions. These
include: a recommendation to the Ministry of Higher Education and Scientific Research to
mandate the inclusion of "Media and Information Literacy" as a compulsory subject (university
requirement) for first-year students across all departments and colleges, irrespective of their
scientific or humanities specialization. Recommendations are also made to media organizations
and fact-checking platforms to develop dedicated "fact-checking" sections within media
institutions and work on correcting misinformation that rapidly spreads on social media, especially
issues related to citizens' daily lives.

Further suggestions are directed towards the Ministry of Higher Education and Scientific
Research, university presidencies, media organizations, civil society organizations, and future
researchers.

Keywords: Role, Media Literacy, Misinformation, Social Media, Kurdistan Region.
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